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Personal Profile

As a recent Civil Engineering graduate, | bring a proven record in project management and precise
problem-solving. My academic journey instilled essential skills such as attention to detail, analytical
thinking, and systematic approaches to challenges. Through my final year research project, |
enhanced my ability to deliver high-quality results within specified timelines, as well as the
proactiveness to go out and learn things that were foreign to me, equipping me with transferable
skills poised for application in software development.

Currently transitioning into software development with a strong passion for IT, | am enrolled in a
focused 12-week training course to enhance my coding proficiency and stay ahead of industry
trends. This strategic investment aligns with my commitment to seamlessly pivot from civil
engineering, aiming to contribute meaningfully to the dynamic field of software development.

Looking forward, I'm excited to gain further skills and experience in software development, evolving
as a proficient IT professional. Eager to thrive in challenging environments, | aim to contribute

meaningfully to dynamic projects, progress within the IT field, and continually advance my career.

Education and IT Training

10/23-01/24 Just IT Training Ltd, London
Digital Skills Bootcamp: Software Development
A twelve-week intensive bootcamp covering the fundamentals of
Web and Software development.

09/19-08/22 London South Bank University,
BEng Civil Engineering 2.1
Final Year Project: “Artificial Intelligence in Structural Design” Researched Al and then

used python to create my own Al that automates structural beam
design calculations.

09/15-07/17 Newham Collegiate Sixth form,

A Level: Maths (A) Chemistry (B) Physics (C)

09/2010-07/2015 Stratford School Academy,

GCSE: 11 A*-B grades in subjects including Maths and English
IT Skills

Software Development Skills: Python, SQL, Node, GitHub, APIs
Web Technology: HTML, CSS, JavaScript, React
Core Programming Languages: JavaScript

Projects:

Anime list app: Allows users to search for an anime which returns a set of anime cards. These
contain the title, synopsis and poster. It was made using React.js and CSS

NBA Stats app: Allows users to search for any NBA player and returns their key stats of the 22/23
NBA season. It was made using HTML CSS and JavaScript.


https://zeinsharif.netlify.app/

Employment History

05/21-Present Amazon, London
Delivery Driver

e  Optimized delivery routes for timely deliveries, minimizing travel time and maximizing
productivity.

e  Proactively communicated with customers, addressing inquiries and providing timely updates
on delivery status.

e  Resolved a missing package report by investigating, tracking the parcel, and ensuring customer
satisfaction.

e  Provided clear and concise instructions to team members and accurately conveyed delivery
information to customers.

e Adjusted delivery routes promptly in response to unexpected changes such as traffic delays or
adverse weather conditions.

e Successfully resolved delivery challenges, including inaccessible addresses or missing
information, by reaching out to customers and collaborating with support teams.

08/17-01/22 Chelsea Football Club, London
Safety Steward

o  Effectively managed crowds during Chelsea events, ensuring a safe and orderly environment.

e  Demonstrated strong communication skills by providing clear instructions to attendees and
collaborating with fellow stewards.

e  Participated in emergency response drills and efficiently handled crisis situations during events,
ensuring the safety of spectators.

e  Resolved conflicts among spectators with tact and diplomacy, maintaining a positive and secure
atmosphere.

e Delivered exceptional customer service by addressing inquiries, providing assistance, and
promoting a welcoming atmosphere.

e  Employed keen observational skills to identify potential safety hazards and proactively address
them before they escalated.

e  Collaborated closely with other safety stewards and event staff to ensure a coordinated and
effective approach to safety measures.

e  Adapted quickly to changing situations, including adjusting to varying crowd sizes and
responding to unforeseen circumstances during events.

e  Proactively identified and addressed potential safety issues, contributing to a proactive and
preventative safety culture.

Interests and Achievements

Computing:
e | use YouTube videos and online courses such as scrimba and udemy to help me build new
projects and try to stay up to date.
e | support my mum with her teaching by doing all the computer work for her, which includes
making online quizzes.

Hobbies:
e | enjoy sports such as football and basketball. This includes both watching and actively
playing.
e | enjoy gaming and see as a good way to unwind and relax.

Additional Info:

References available upon request



